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First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium FCR Total
GOED Application Services Danielle Hood 1 1 2
0 0 0
Dustin Crump 1 1 2
0 0 0
Martin Gonzalez 0 1 1
0 1 1
Tony Larsen 0 1 1
0 0 0
Assigned to Individual 2 4 6
Total 0 1 1
Capitol Desktop Support Chad Poll 0 8 9
0 4 4
Scott Wunderlich 0 1 1
0 1 1
Assigned to Individual 0 9 10
Total 0 5 5
Capitol Hosting Conn Peterson 0 1 1
0 0 0
Assigned to Individual 0 1 1
Total 0 0 0
Enterprise Security Sharon Smith 0 1 1
0 0 0
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High Low Medium FCR Total
GOED Enterprise Security Assigned to Individual 1 0 1
Total 0 0 0
Help Desk Brenda Treadway 3 0 3
3 0 3
Eileen Dubach 2 0 2
2 0 2
James Stearns 1 0 1
1 0 1
Vicky Marrelli 2 0 2
2 0 2
Assigned to Individual 8 0 8
Total 8 0 8
Metro A Desktop Support Robert Wall 20 0 20
13 0 13
Assigned to Individual 20 0 20
Total 13 0 13
Metro A Help Desk Ed Conrad 5 0 5
4 0 4
Edward Fortner 4 0 4
4 0 4
Liz Evans 7 0 7
6 0 6
Assigned to Individual 16 0 16
Total 14 0 14
Technical Lead/Project Corona Ngatuvai 2 0 2
Manager 1 0 1
Dustin Crump 0 0 1
0 0 0
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High Low Medium FCR Total
GOED Technical Lead/Project Assigned to Individual 1 2 0 3
Manager Total 0 1 0 1
Voice Operations Kelly Johnson 0 1 0 1
0 0 0 0
Romanza Hamblin 0 1 0 1
Sorensen 0 1 0 1
Assigned to Individual 0 2 0 2
Total 0 1 0 1
Voice/Data/WAN Services Mark Thomas 0 0 1 1
0 0 0 0
Assigned to Individual 0 0 1 1
Total 0 0 0 0
Assigned Group Total 3 63 2 68
0 43 0 43
Customer Company Total 3 63 2 68
0 43 0 43
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Assigned Group Assigned to Individual High Low Medium MIR Total
GOED Application Services Danielle Hood 1 1 0 2
0 0 0 0
Dustin Crump 1 1 0 2
0 0 0 0
Martin Gonzalez 0 1 0 1
0 0 0 0
Tony Larsen 0 1 0 1
0 0 0 0
Assigned to Individual 2 4 0 6
Total 0 0 0 0
Capitol Desktop Support Chad Poll 0 8 1 9
0 0 0 0
Scott Wunderlich 0 1 0 1
0 0 0 0
Assigned to Individual 0 9 1 10
Total 0 0 0 0
Capitol Hosting Conn Peterson 0 1 0 1
0 1 0 1
Assigned to Individual 0 1 0 1
Total 0 1 0 1
Enterprise Security Sharon Smith 0 1 0 1
0 1 0 1
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High Low Medium MIR Total
GOED Enterprise Security Assigned to Individual 1 1
Total 1 1
Help Desk Brenda Treadway 3 3
0 0
Eileen Dubach 2 2
0 0
James Stearns 1 1
0 0
Vicky Marrelli 2 2
0 0
Assigned to Individual 8 8
Total 0 0
Metro A Desktop Support Robert Wall 20 20
0 0
Assigned to Individual 20 20
Total 0 0
Metro A Help Desk Ed Conrad 5 5
0 0
Edward Fortner 4 4
0 0
Liz Evans 7 7
0 0
Assigned to Individual 16 16
Total 0 0
Technical Lead/Project Corona Ngatuvai 2 2
Manager 2 2
Dustin Crump 0 1
0 0
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High Low Medium MIR Total
GOED Technical Lead/Project Assigned to Individual 2 0 3
Manager Total 2 0 2
Voice Operations Kelly Johnson 1 0 1
0 0 0
Romanza Hamblin 1 0 1
Sorensen 0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Voice/Data/WAN Services Mark Thomas 0 1 1
0 0 0
Assigned to Individual 0 1 1
Total 0 0 0
Assigned Group Total 63 2 68
4 0 4
Customer Company Total 63 2 68
4 0 4
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Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number -Average time in hours

High Low Medium ATTIR Total
GOED Application Services Danielle Hood 1 1 0 2
0.02 0.81 0.00 0.41
Dustin Crump 1 1 0 2
0.40 0.29 0.00 0.34
Martin Gonzalez 0 1 0 1
0.00 0.29 0.00 0.29
Tony Larsen 0 1 0 1
0.00 0.92 0.00 0.92
Assigned to Individual 2 4 0 6
Total 0.21 0.58 0.00 0.45
Capitol Desktop Support Chad Poll 0 8 1 9
0.00 0.08 0.40 0.11
Scott Wunderlich 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 9 1 10
Total 0.00 0.07 0.40 0.10
Capitol Hosting Conn Peterson 0 1 0 1
0.00 7.15 0.00 7.15
Assigned to Individual 0 1 0 1
Total 0.00 7.15 0.00 7.15
Enterprise Security Sharon Smith 0 1 0 1
0.00 31.10 0.00 31.10
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High Low Medium ATTIR Total
GOED Enterprise Security Assigned to Individual 0 1 0 1
Total 0.00 31.10 0.00 31.10
Help Desk Brenda Treadway 0 3 0 3
0.00 0.10 0.00 0.10
Eileen Dubach 0 2 0 2
0.00 0.00 0.00 0.00
James Stearns 0 1 0 1
0.00 0.49 0.00 0.49
Vicky Marrelli 0 2 0 2
0.00 0.09 0.00 0.09
Assigned to Individual 0 8 0 8
Total 0.00 0.12 0.00 0.12
Metro A Desktop Support Robert Wall 0 20 0 20
0.00 0.08 0.00 0.08
Assigned to Individual 0 20 0 20
Total 0.00 0.08 0.00 0.08
Metro A Help Desk Ed Conrad 0 5 0 5
0.00 0.00 0.00 0.00
Edward Fortner 0 4 0 4
0.00 0.04 0.00 0.04
Liz Evans 0 7 0 7
0.00 0.03 0.00 0.03
Assigned to Individual 0 16 0 16
Total 0.00 0.02 0.00 0.02
Technical Lead/Project Corona Ngatuvai 0 2 0 2
Manager 0.00 25.01 0.00 25.01
Dustin Crump 1 0 0 1
0.02 0.00 0.00 0.02
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High Low Medium ATTIR Total
GOED Technical Lead/Project Assigned to Individual 1 2 0 3
Manager Total 0.02 25.01 0.00 16.68
Voice Operations Kelly Johnson 0 1 0 1
0.00 0.30 0.00 0.30
Romanza Hamblin 0 1 0 1
Sorensen 0.00 0.57 0.00 0.57
Assigned to Individual 0 2 0 2
Total 0.00 0.43 0.00 0.43
Voice/Data/WAN Services Mark Thomas 0 0 1 1
0.00 0.00 0.27 0.27
Assigned to Individual 0 0 1 1
Total 0.00 0.00 0.27 0.27
Assigned Group Total 3 63 2 68
0.15 1.51 0.34 1.41
Customer Company Total 3 63 2 68
0.15 1.51 0.34 1.41
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total
GOED Application Services Danielle Hood 1 1 0
1 1 0
Dustin Crump 1 1 0
0 0 0
Martin Gonzalez 0 1 0
0 0 0
Tony Larsen 0 1 0
0 1 0
Assigned to Individual 2 4 0
Total 1 2 0
Capitol Desktop Support Chad Poll 0 8 1
0 0 0
Scott Wunderlich 0 1 0
0 0 0
Assigned to Individual 0 9 1
Total 0 0 0
Capitol Hosting Conn Peterson 0 1 0
0 1 0
Assigned to Individual 0 1 0
Total 0 1 0
Enterprise Security Sharon Smith 0 1 0
0 1 0
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High Low Medium MR Total
GOED Enterprise Security Assigned to Individual 1 1
Total 1 1
Help Desk Brenda Treadway 3 3
0 0
Eileen Dubach 2 2
0 0
James Stearns 1 1
0 0
Vicky Marrelli 2 2
0 0
Assigned to Individual 8 8
Total 0 0
Metro A Desktop Support Robert Wall 20 20
0 0
Assigned to Individual 20 20
Total 0 0
Metro A Help Desk Ed Conrad 5 5
0 0
Edward Fortner 4 4
0 0
Liz Evans 7 7
0 0
Assigned to Individual 16 16
Total 0 0
Technical Lead/Project Corona Ngatuvai 2 2
Manager 2 2
Dustin Crump 0 1
0 0
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High Low Medium MR Total
GOED Technical Lead/Project Assigned to Individual 2 3
Manager Total 2 2
Voice Operations Kelly Johnson 1 1
0 0
Romanza Hamblin 1 1
Sorensen 0 0
Assigned to Individual 2 2
Total 0 0
Voice/Data/WAN Services Mark Thomas 0 1
0 0
Assigned to Individual 0 1
Total 0 0
Assigned Group Total 63 68
6 7
Customer Company Total 63 68
6 7
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Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

High Low Medium ATTR Total
GOED Application Services Danielle Hood 1 1 0 2
5.95 6.40 0.00 6.18
Dustin Crump 1 1 0 2
1.37 0.36 0.00 0.87
Martin Gonzalez 0 1 0 1
0.00 3.25 0.00 3.25
Tony Larsen 0 1 0 1
0.00 6.75 0.00 6.75
Assigned to Individual 2 4 0 6
Total 3.66 4.19 0.00 4.01
Capitol Desktop Support Chad Poll 0 8 1 9
0.00 0.44 0.44 0.44
Scott Wunderlich 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 9 1 10
Total 0.00 0.39 0.44 0.40
Capitol Hosting Conn Peterson 0 1 0 1
0.00 7.15 0.00 7.15
Assigned to Individual 0 1 0 1
Total 0.00 7.15 0.00 7.15
Enterprise Security Sharon Smith 0 1 0 1
0.00 31.10 0.00 31.10
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High Low Medium ATTR Total
GOED Enterprise Security Assigned to Individual 0 1 0 1
Total 0.00 31.10 0.00 31.10
Help Desk Brenda Treadway 0 3 0 &
0.00 0.28 0.00 0.28
Eileen Dubach 0 2 0 2
0.00 0.00 0.00 0.00
James Stearns 0 1 0 1
0.00 1.31 0.00 1.31
Vicky Marrelli 0 2 0 2
0.00 1.64 0.00 1.64
Assigned to Individual 0 8 0 8
Total 0.00 0.68 0.00 0.68
Metro A Desktop Support Robert Wall 0 20 0 20
0.00 0.23 0.00 0.23
Assigned to Individual 0 20 0 20
Total 0.00 0.23 0.00 0.23
Metro A Help Desk Ed Conrad 0 5 0 5
0.00 0.11 0.00 0.11
Edward Fortner 0 4 0 4
0.00 0.08 0.00 0.08
Liz Evans 0 7 0 7
0.00 0.25 0.00 0.25
Assigned to Individual 0 16 0 16
Total 0.00 0.16 0.00 0.16
Technical Lead/Project Corona Ngatuvai 0 2 0 2
Manager 0.00 27.44 0.00 27.44
Dustin Crump 1 0 0 1
1.91 0.00 0.00 1.91
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High Low Medium ATTR Total
GOED Technical Lead/Project Assigned to Individual 1 2 0 3
Manager Total 1.91 27.44 0.00 18.93
Voice Operations Kelly Johnson 0 1 0 1
0.00 1.05 0.00 1.05
Romanza Hamblin 0 1 0 1
Sorensen 0.00 0.57 0.00 0.57
Assigned to Individual 0 2 0 2
Total 0.00 0.81 0.00 0.81
Voice/Data/WAN Services Mark Thomas 0 0 1 1
0.00 0.00 0.60 0.60
Assigned to Individual 0 0 1 1
Total 0.00 0.00 0.60 0.60
Assigned Group Total 3 63 2 68
3.08 2.03 0.52 2.03
Customer Company Total 3 63 2 68
3.08 2.03 0.52 2.03
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INC000000601635  John Bell Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.14
INC000000601637  John Bell None None None TIR Missed: No 0.03
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.04
INC000000601879 Marie Magre Telecom Dial Tone Telephone TIR Missed: No 0.27
Voice/Data/WAN Services Mark Thomas GOED Medium Closed TTR Missed: No 0.60
INC000000601902  Michael Sullivan Application Error Gmail TIR Missed: Yes 39.38
Technical Lead/Project Manager  Corona Ngatuvai GOED Low Closed TTR Missed: Yes 39.38
INC000000602197  Zachary Derr Telecom None Droid TIR Missed: No 0.00
Metro A Help Desk Ed Conrad GOED Low Closed TTR Missed: No 0.00
INC000000602208  Zachary Derr Mobile Devices Error Droid TIR Missed: No 0.29
Application Services Dustin Crump GOED Low Closed TTR Missed: No 0.36
INC000000602893 Nathan Lambson None None None TIR Missed: No 0.03
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.18
INC000000602905  Aaron Neuenschwander Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Eileen Dubach GOED Low Closed TTR Missed: No 0.00
INC000000603545  Aaron Neuenschwander Application Password Novell GroupWise TIR Missed: No 0.20
Metro A Help Desk Liz Evans GOED Low Closed TTR Missed: No 0.27
INC000000603546 Marie Magre Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.06
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.06
INC000000603571 Aaron Neuenschwander None None None TIR Missed: No 0.00
Metro A Help Desk Liz Evans GOED Low Closed TTR Missed: No 0.00
INC000000603665 Franz Kolb Application Error PGP TIR Missed: No 0.00
Metro A Help Desk Ed Conrad GOED Low Closed TTR Missed: No 0.12
INC000000603750  Eric Nay Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro A Help Desk Ed Conrad GOED Low Closed TTR Missed: No 0.00
INC000000603784  Beverly Evans None None None TIR Missed: No 0.00
Metro A Help Desk Liz Evans GOED Low Closed TTR Missed: No 0.00
INC000000603855 Sophia Dicaro None None None TIR Missed: No 0.02
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.02
INC000000604385  Cicily Howell Application Error Novell GroupWise TIR Missed: No 0.92
Application Services Tony Larsen GOED Low Closed TTR Missed: Yes 6.75
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INC000000604584  Fred Lange Telecom Voice Mail Telephone TIR Missed: No 0.57
Voice Operations Romanza Hamblin Sorensen GOED Low Closed TTR Missed: No 0.57
INC000000604601 Fred Lange Application Password Novell GroupWise TIR Missed: No 0.10
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.31
INC000000604943  Fred Lange None None None TIR Missed: No 0.00
Metro A Help Desk Liz Evans GOED Low Closed TTR Missed: No 0.24
INC000000605226 Beverly Evans None None None TIR Missed: No 0.00
Metro A Help Desk Liz Evans GOED Low Closed TTR Missed: No 0.18
INC000000606158  Aaron Neuenschwander Application Error Novell GroupWise TIR Missed: No 0.00
Help Desk Brenda Treadway GOED Low Closed TTR Missed: No 0.00
INC000000606616  Winston Wilkinson None None None TIR Missed: No 0.00
Metro A Help Desk Edward Fortner GOED Low Closed TTR Missed: No 0.00
INC000000606630 Sue Watson Application None Gmail TIR Missed: No 0.00
Metro A Help Desk Ed Conrad GOED Low Closed TTR Missed: No 0.40
INC000000606710  Steve Gooch None None None TIR Missed: No 0.00
Metro A Help Desk Edward Fortner GOED Low Closed TTR Missed: No 0.00
INC000000606824  Suzanne Redington None None None TIR Missed: Yes 7.15
Capitol Hosting Conn Peterson GOED Low Resolved  TTR Missed: Yes 7.15
INC000000606832 Robbin Williams None None None TIR Missed: No 0.00
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.13
INC000000606836  Myrna Hill None None None TIR Missed: No 0.00
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.09
INC000000606840  Sharon Cox None None None TIR Missed: No 0.00
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.06
INC000000606841 Riley Cutler None None None TIR Missed: No 0.00
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.03
INC000000607308 Marshall Wright None None None TIR Missed: No 0.00
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.21
INC000000607428  Cicily Howell Application None Adobe Acrobat TIR Missed: No 0.24
Capitol Desktop Support Chad Poll GOED Low Closed TTR Missed: No 2.24
INC000000607818  Chuck Spence Application None Gmail TIR Missed: No 0.30
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.31
INC000000608449  Tessa Karrington None None None TIR Missed: Yes 10.63
Technical Lead/Project Manager  Corona Ngatuvai GOED Low Resolved  TTR Missed: Yes 15.50
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INC000000608601 Ariel Briggs None None None TIR Missed: No 0.01
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.01
INC000000608607  Alisha Johnson None None None TIR Missed: No 0.01
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.21
INC000000608636  Nathan Lambson Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro A Help Desk Ed Conrad GOED Low Closed TTR Missed: No 0.04
INC000000608916  Ariel Briggs None None None TIR Missed: Yes 31.10
Enterprise Security Sharon Smith GOED Low Resolved  TTR Missed: Yes 31.10
INC000000609032  Tara Roner None None None TIR Missed: No 0.00
Capitol Desktop Support Chad Poll GOED Low Closed TTR Missed: No 0.00
INC000000609116 Marshall Moore Application Password Gmail TIR Missed: No 0.13
Help Desk Brenda Treadway GOED Low Closed TTR Missed: No 0.14
INC000000609140  Alex Quayson-sackey Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro A Help Desk Liz Evans GOED Low Closed TTR Missed: No 0.93
INC000000609524  Jill Goodmansen Application None Gmail TIR Missed: No 0.00
Help Desk Eileen Dubach GOED Low Closed TTR Missed: No 0.00
INC000000609738 Barbara Bloedorn None None None TIR Missed: No 0.00
Capitol Desktop Support Chad Poll GOED Low Closed TTR Missed: No 0.00
INC000000609764  Suzanne Redington Application None None TIR Missed: No 0.02
Application Services Danielle Hood GOED High Closed TTR Missed: Yes 5.95
INC000000610095 Michael Sullivan None None None TIR Missed: No 0.03
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.10
INC000000610280 David Bradford None None None TIR Missed: No 0.01
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.02
INC000000610655  Jeffrey Barrett None None None TIR Missed: No 0.02
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.44
INC000000610679  Tara Roner Application Error ZENworks for Desktops TIR Missed: No 0.29
Capitol Desktop Support Chad Poll GOED Low Closed TTR Missed: No 0.55
INC000000610818 Riley Cutler None None None TIR Missed: No 0.01
Metro A Desktop Support Robert Wall GOED Low Closed TTR Missed: No 0.03
INC000000611599  Alex Quayson-sackey Application Error PGP TIR Missed: No 0.07
Metro A Help Desk Edward Fortner GOED Low Closed TTR Missed: No 0.26
INC000000611857  Beverly Evans Mobile Devices None BlackBerry Configuration TIR Missed: No 0.91
Metro A Desktop Support Robert Wall GOED Low Resolved TTR Missed: No 2.26
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INC000000612618  Kelly Day None None None TIR Missed: No 0.00
Capitol Desktop Support Chad Poll GOED Low Resolved  TTR Missed: No 0.00
INC000000612802 Chad Davis Application Error Gmail TIR Missed: No 0.19
Help Desk Brenda Treadway GOED Low Resolved  TTR Missed: No 0.70
INC000000613543 Marshall Wright None None None TIR Missed: No 0.01
Metro A Desktop Support Robert Wall GOED Low Resolved  TTR Missed: No 0.03
INC000000614162  Ricky Flores Application Error State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli GOED Low Resolved  TTR Missed: No 0.00
INC000000614434  Tessa Karrington Application None Gmail TIR Missed: No 0.29
Application Services Martin Gonzalez GOED Low Resolved  TTR Missed: No 3.25
INC000000614604  Peter Ashcroft PC/Laptop None None TIR Missed: No 0.07
Metro A Help Desk Edward Fortner GOED Low Resolved  TTR Missed: No 0.07
INC000000614684  Leigh Von Der Esch None None None TIR Missed: No 0.00
Capitol Desktop Support Scott Wunderlich GOED Low Resolved  TTR Missed: No 0.00
INC000000615184  Diane Wilson None None None TIR Missed: No 0.10
Capitol Desktop Support Chad Poll GOED Low Resolved  TTR Missed: No 0.42
INC000000615418  Adam Deibert Telecom Call/Receive Telephone TIR Missed: No 0.30
Voice Operations Kelly Johnson GOED Low Resolved  TTR Missed: No 1.05
INC000000615467 Rebecca Norfleet None None None TIR Missed: No 0.81
Application Services Danielle Hood GOED Low Resolved  TTR Missed: Yes 6.40
INC000000615919  John Bell None None None TIR Missed: No 0.40
Capitol Desktop Support Chad Poll GOED Medium Resolved  TTR Missed: No 0.44
INC000000616266 Fred Lange Application None Gmail TIR Missed: No 0.49
Help Desk James Stearns GOED Low Resolved TTR Missed: No 1.31
INC000000616342 Lorraine Daly None None None TIR Missed: No 0.00
Capitol Desktop Support Chad Poll GOED Low Resolved  TTR Missed: No 0.00
INC000000616343 Peter Ashcroft Application Error Gmail TIR Missed: No 0.00
Metro A Help Desk Liz Evans GOED Low Resolved TTR Missed: No 0.12
INC000000617449 Kelly Day None None None TIR Missed: No 0.18
Help Desk Vicky Marrelli GOED Low Resolved  TTR Missed: No 3.27
INC000000617704  Tracie Cayford Mobile Devices Error iPhone TIR Missed: No 0.40
Application Services Dustin Crump GOED High Resolved TTR Missed: No 1.37
INC000000617706  Tracie Cayford Application Error Gmail TIR Missed: No 0.02
Technical Lead/Project Manager  Dustin Crump GOED High Resolved  TTR Missed: No 1.91
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INC000000617823  Suzanne Redington Application None None TIR Missed: No 0.00
Capitol Desktop Support Chad Poll GOED Low Resolved  TTR Missed: No 0.31
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